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Countywide
Email &
Calendar

Rapidly changing technology and demands on departmental resources 
make it diffi cult to effectively manage and maintain a large-scale email 
system. Your staff needs to fi nd ways to work smarter – while increasing 
their effi ciency and maintaining high quality service to your clients.

ISD’s Countywide Email Service serves over 800 locations in support of 
more than 20 County Departments. Our broad range of services provide 
a reliable, secure system that supports calendaring and communication 
capabilities while reducing costs and includes:

• Secure messaging within County-owned network
• 24/7 Network Operations Center
• Fully redundant network for continuity of service
• Rates that meet or beat private sector products
• No cost for support staff, maintenance or contractor

Reduce costs and increase 
productivity with integrated email 
and calendar services.

SECURE NETWORKING
Anti-virus, anti-spam and message encryption services keep your data 
within the secure County-managed infrastructure to help you meet 
County email usage and security standards.

SEAMLESS INTEGRATION
Our Microsoft Exchange email platform using Microsoft Outlook, 
provides seamless integration that lets you access your email and 
calendar from your desktop, tablet and phone.

SIGNIFICANT COST-SAVINGS
One of the lowest priced email systems you’ll fi nd anywhere – plus 
you eliminate the expense of building and supporting your own email 
system.

ADVANCED CALENDARING TOOLS IMPROVE EFFICIENCY
Calendaring lists make it easy to schedule meetings with critical 
stakeholders and even send reminder notices automatically. 

C O U N T Y W I D E  E M A I L  &  C A L E N D A R  B E N E F I T S

FEATURES

Secure email
Send and receive secure email messages and 
attachments with anti-virus and anti-spam 
features.

Distribution groups
Easily create distribution groups for people 
you frequently communicate with to 
streamline your email management.

Integrated calendar tools
Easy tools help you schedule meetings, 
enable auto-reminders and access up-to-date 
countywide address lists.
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